
Instructions for Completing the Dominican University IRB 
Application for Systematic Research Projects

1.  Complete the cover page and the exempt research OR the expedited review checklist if 
appropriate.

2.  Answer the following questions (even if you are requesting an exemption from review or an 
expedited review):

a) Provide a brief description of the purpose of your research.

The purpose of this research is to examine the information needs of virtual world 
inhabitants and how they meet these needs within virtual worlds. Second Life is 
one such virtual environment. Second Life residents, represented as avatars, build 
and use virtual objects – a book, a flying car, even libraries.  Avatars interact with 
each other through text and voice. Second Life is a virtual place that both mirrors 
the real world and makes possible fantastic creations that have only been 
imagined otherwise. 

A classic definition of information seeking behavior is “the purposive seeking for 
information as a consequence of a need to satisfy some goal. In the course of 
seeking, the individual may interact with manual information systems (such as a 
newspaper or a library), or with computer-based systems (such as the World Wide 
Web” (p. 49)1. For the purposes of this study, the following types of information 
seeking behavior may be observed by the researcher. This list is not exhaustive as 
the researcher expects to find unexpected information seeking behaviors as well.

 Asking in-world friends for information or resources (chat/IM/voice)
 Visiting Second Life libraries
 Visiting Second Life educational institutions
 Reading in-world publications, such as the AvaStar
 Utilizing out-of-world technologies like blogs or SL list serves 
 Engaging in active/experiential learning activities present in Second Life, 

such as prototypes, models or role-playing
 Utilizing environmental cues from this graphically rich virtual universe
 Building, scripting or creating virtual objects to answer questions about 

how things work

 Information seeking behavior is engaged in to satisfy particular information 
needs. For the purposes of this study, information needs are expected to be broad 
and diverse, including needs such as:

 'How do I get my avatar to fly?' (Second Life utility needs)

1 Wilson, T. D. (2000). Human information behavior. Informing Science, 3(2), 49-55. Retrieved 30 
October 2007, from, http://inform.nu/Articles/Vol3/v3n2p49-56.pdf

http://inform.nu/Articles/Vol3/v3n2p49-56.pdf


 'Where can I find a great risotto recipe for dinner tonight?' (Basic and 
practical real-world needs)

 'Where do I go to see what Victorian English society was like?' (Esoteric 
learning needs; need to satisfy wonderment or curiosity)

 'What do I use to make a big purple dragon?' (Content creation needs)

This independent study was constructed because the researcher wants to know 
more about virtual world users in order to better inform the services and resources 
that libraries and librarians provide there. A better understanding of user traits, 
preferences, needs and behaviors can help design the best services and resources 
for, and in collaboration with, the denizens of virtual worlds.

b) Describe your participants and the participant recruitment and selection process. 
Explain why you are using this particular participant population. Indicate explicitly 
whether any participants are minors (under age 18) or otherwise members of vulnerable 
populations such as prisoners or pregnant women.

General explanation about participant pool for observation and research
This research project seeks to draw information from everyday users of Second 
Life, a virtual world visited by over 500,000 people each week. While all Second 
Life users are considered potential subjects, the researcher will ensure that the 
participant population is not overly representative of those connected to libraries 
(e.g. the research will not focus on librarians, library and information science 
students). The researcher seeks to gather data from a diverse cross-section of 
typical Second Life users.

No participants are minors, as participants in Second Life are required to be over 
18 years old. The researcher does recognize that it would be possible for a minor 
to create an account within Second Life by lying about her or his age. This poses 
the possibility that the researcher could be unknowingly interviewing or observing 
minors as subjects. As anonymity is a hallmark of the Second Life experience, the 
researcher has no means to verify subject age as she would in real-world 
interactions.

Recruitment & selection for participant observation
The researcher is surveying popular places, events and leisure activities within 
Second Life to identify an appropriate pool of research subjects for the participant 
observation portion of this project. The researcher will identify either a socially-
bounded group of Second Life residents or a particular set of in-world locations. 
In the former case (observation of a defined group), the researcher will follow the 
group from place-to-place. She will make her presence and role as researcher 
known to as many group members as possible. In the latter case (observation of a 
particular location), the researcher will observe whomever is in her vicinity. It is 
the researcher's preference to identify a socially-bounded group to observe, as this 
most closely follows her preferred ethnographic approach. At this time, however, 



a group has not yet been identified and the research recognizes that her 
contingency plan would be to observe random subjects from a location-based 
perspective. Both methodologies have been utilized by researchers of virtual 
worlds and the highly related Massively Multiplayer Online Games (MMOGs). 
For a full discussion of virtual ethnography, see Hines2.

Recruitment & selection for interviews
The researcher will individually solicit interview subjects from the pool of 
subjects chosen for participant observation. Specifically, the researcher will 
individually chat/IM with avatars in Second Life to inquire if they are interested 
in a 1:1 interview. The researcher will clearly explain the purpose of her research, 
assure confidentiality and provide the potential interview subject with time to 
think about it and make a decision, if they would like additional time.

If the researcher cannot find enough interview subjects this way, she may solicit 
ssubjects from outside of her participant observation pool by: 

1. Individually approaching avatars within Second Life and inquiring if they 
are interested in a 1:1 interview, and

2. Utilizing online classified ads common within Second Life (see appendix 
for sample classified ad)

c) Describe in detail the procedures that you will use. Include the location for the data 
collection and the length of time for participant’s involvement. If you are using a 
questionnaire, interview guide or handout, attach a copy(ies). Note that raw data 
(including audio and video tapes) must be maintained for a minimum of 3 years beyond 
the completion of the study.

Procedures for participant observation & interviews
The research methods to be employed are: virtual ethnographic field work 
utilizing a participant observation framework (non-obtrusive) and 1:1 participant 
interviews (obtrusive). The research methods to be employed are both highly 
qualitative in nature, although some quantitative data points will be gathered in 
the participant observation portion.

The location of all research activities is online, within the virtual realm of Second 
Life.  All research will be conducted from March 1 – March 31, 2008.

The researcher's role is focused on listening and careful observation. The 
researcher will attempt to remain neutral as possible and design all research 
instruments to be as objective as possible. 

Procedures for participant observation
One tool will be used for participant observation: a tracking form to guide the 
researcher's gathering of data points. Screen-capture technology will be used to 
record these sessions, and chat/IM transcripts will be saved. Both will be retained 

2 Hines, Christine. (2000). Virtual Ethnography. London: SAGE.



for later analysis. All materials (on disk/CD) will be retained in a confidential, 
locked location in the researcher's home for at least three years. 

The researcher expects to engage in participant observation for approximately 15 
hours3 over March 1 – 31, 2008 (3-4 hours per week for four weeks). Thus, the 
maximum length of time a participant would be involved in this portion of the 
research would be 15 hours over four weeks. The researcher expects that the 
length of time to be much less for any given subject is involved in participant 
observation, as it is unlikely they will be logged-in and in the researcher's vicinity 
during all 15 hours. The researcher expects to study different subjects at different 
times, depending on who is logged-in.

Procedures for interviews 
One tool will be used for the interview portion of the research: a questionnaire 
(see appendix). Interviews will be semi-structured to allow for follow-up 
questions not listed on the questionnaire itself. The researcher expects to conduct 
10-15 interviews over the course of March 1 – 31, 2008.

Chat/IM logs will be retained for analysis of the interview. If in-world voice 
communication is used, screen-capture technology will record the interview. Both 
will be retained for analysis. All materials (on disk/CD) will be retained in a 
confidential, locked location in the researcher's home for at least three years.

All interviews are expected to last one hour4. For interview subjects who are not a 
part of the participant observation research pool, the extent of their involvement 
will be approximately one hour. For those who are involved in participant 
observation, the interview portion will last one hour and the participant 
observation portion will last up to 15 hours over the course of one month, as 
detailed in the previous section.

d) A description of the risks and discomforts, if any, to the subjects.  Risks or discomforts 
may be physical, psychological, or social.  Some research involves neither risks nor 
discomforts but rather violations of normal expectations of daily life.  Such violations, if 
any, should be clearly specified.

Risk or discomfort for participant observation
Extremely minimal discomfort is a possibility for research subjects involved in this 
portion of the research project because it is not feasible to obtain informed consent from 
subjects studied using a participant observation methodology. It is simply not practical 
for the researcher to approach every avatar that comes into her vicinity to have a 
conversation about the research and ask for informed consent. This would make the 
observation portion of the research nearly impossible to accomplish. Instead, the 
researcher acts as an observer, and this 'peering over the shoulder' aspect of the research 
has the potential to cause discomfort for some subjects.
3Note that time estimates for participant observation do not include the researcher's time for 
recruitment of subjects, set-up, transcription or analysis.
4Note that time estimates for interviews do not include the researcher's time for recruitment of 
subjects, set-up, transcription or analysis.



Risk or discomfort for   interviews  
There is minimal discomfort for research subjects during the 1:1 interviews to be 
conducted as a part of this project. The only factor to consider here is the desire 
that some subjects may have for privacy during the interview process, given that 
some forms of in-world communication are public and can be seen or heard by 
other avatars who are nearby. This could make subjects uncomfortable about 
disclosing certain information to the researcher. Chat and voice communication 
within Second Life is the equivalent to having a conversation in an open city 
street, where anyone wandering by can overhear the dialogue.

e) A description of the means to be taken to minimize each risk or violation, including the 
means by which the subject’s personal privacy is to be protected and confidentiality of 
information received maintained (e.g., disposition of questionnaires, interview notes, 
recorded audio or videotapes, etc.):

Privacy and confidentiality in a virtual world setting
It is important to protect both the real-life identities of research subjects and the 
online identities they have developed, including their avatar name and other 
identifying information that could point to their avatar. Such information will be 
disassociated from research data collected. Any presentation of results that refers 
to a specific research subject will be stripped of any identifying information, and 
the research subject will be referred to by a fake avatar name to protect 
confidentiality. 

Minimizing risk or violation in participant observation
As it is not feasible to obtain informed consent, the researcher will ensure that 
subjects area aware that her avatar is a researcher and the parameters of the 
research project by utilizing in-world features and social conventions that avatars 
use to let others know who they are and what they're interests are.

The researcher's role and research project will be apparent to any avatars she 
encounters in Second Life during participant observation in two key ways:

1. The researcher is joining a Linden Labs5 approved Research Group meant 
to legitimize academic research done in-world and provide subjects with 
the assurance that the research is not a scam. Being a part of this Research 
Group is reflected in the researcher's avatar's profile. Also, the word 
“Researcher” appears alongside her avatar's name, floating above her 
avatar's body.

2. The researcher's profile (see appendix for profile text) will clearly explain 
her role as a researcher and point to her blog about this research project, 
which provides in-depth information about the scope, nature and progress 
of the project. This blog includes such items as this IRB application. 
http://librariandreamer.wordpress.com. 

5 Linden Labs is the corporate owner of Second Life.

http://librariandreamer.wordpress.com/


Please note that it is a Second Life social custom to look at another avatar's profile 
when first meeting that person. In the researcher's personal experience with 
Second Life to date, she has found this to be an extremely common behavior 
among Second Life residents. For example, it is common for people to begin a 
conversation by asking an avatar something related to their profile. Likewise, a 
common way to spot a “newbie/n00bie” is an incomplete profile. When this 
researcher first began to utilize Second Life, about 8 months ago, she received 
several comments from other residents that she needed to fully fill out her profile 
because it was a 'giveaway' that she was a new and inexperienced Second Life 
user.

Based on this knowledge, the researcher believes that disclosing her identity as 
researcher and the nature of her research project within her profile will be an 
effective mechanism for informing most of the participant observation subject that 
she is conducting research that may involve avatars in her vicinity. For those who 
do not read her profile, the omnipresent label of “Researcher” over her avatar's 
head will be an obvious cue.

Lastly, the researcher will not present any identifying information pointing to 
the real-life or virtual identity of subjects in any dissemination of her 
participant observation research. Any information pointing to a specific subject 
will be masked by using a fake avatar name, as described in detail in “Minimizing 
risk in interviews” below.

Minimizing risk in interviews
The researcher will utilize an informed consent form (see appendix) before engaging in 
any 1:1 interviews. This mitigates any risk to the subject by clearly identifying the 
researcher, the nature of the research and, most importantly, the subject's rights within the 
research process (e.g. to not answer questions without penalty or explanation).

The researcher will not present any identifying information pointing to the 
real-life or virtual identity of subjects in any dissemination of her interview 
research.

The researcher will only know a subject's real-life identity if that person 
spontaneously shares that information; the researcher will not make inquiries 
about the real-life identity of the subjects and will make clear in the informed 
consent process that they are under no obligation to share this information. If a 
subject's real-life identity is disclosed, the researcher will keep this information 
confidential. 

The researcher will ask some demographic questions (e.g. gender, race, age) and 
will clearly explain in the informed consent process that the subject can choose 
not to answer these questions without penalty or explanation. As this information 
could be identifying, it will only be presented in an anonymous, aggregate form. 
For example, the researcher may say that 'women were more likely than men to 
seek health related information in Second Life, with 70% of women interviewed 



doing so compared to only 22% for men' [this is a purely hypothetical example]. 
However, results from a specific interview would only be tied to a fake avatar 
name, not any identifying or demographic information. For example, the 
researcher will not include anything such as the following: 'A 25-year old African-
American woman who uses Second Life occasionally provided an example of 
searching for information about the treatment of cervical cancer.' Instead, a fake 
avatar name could be used to say ' 'Gruuba Highlander' who uses Second Life 
occasionally provided an example searching for information about cancer'.

One final note concerning minimizing risk during the interview process concerns 
the environment in which the interviews will take place. As noted earlier, Second 
Life is a public environment, and chat and voice communication can be overheard 
by other avatars. The researcher will utilize IM during interviews wherever 
possible. IM takes place across private channels and assures a confidential 
conversation with the research subject. The researcher will encourage subjects to 
use IM for interviews. However, some Second Life users highly prefer voice, and 
this will be used if the subject so chooses. In these cases, the researcher will 
choose a private, non-crowded location for the interview and ensure that they 
move or teleport to another private location if an area becomes populated with 
other avatars.

f) If a waiver of written informed consent is desired, a justification of the request.

Waiver for participant observation

The researcher requests a waiver for the non-obtrusive participant observation portion of 
the research (e.g. observation of Second Life residents). 

The data that the researcher will gather poses no harm to the subjects who will be 
observed. Data collected will help to answer research questions around the 
information seeking behaviors and preferences of virtual world users. A 
reasonable person would not feel that this kind of data would be harmful if 
collected by researcher and presented in a way that had no chance of identifying 
them personally.

Furthermore, it is impossible to collect consent from every subject when utilizing 
this methodology, as noted earlier.

Waiver for interviews

No waiver is sought for the interview portion of this project, as an informed 
consent form (see appendix) will be utilized in every interview interaction.

g) A copy of any consent form that is to be used with the subjects, including a line for 
signature and date, must be attached. The consent form is to be placed on Dominican 
University letterhead.  Consent forms must be retained for three years. A checklist for items 



to be included in the informed consent and an example of an informed consent form can be 
found on the Dominican University intranet  http://domin.dom.edu/irb.htm

(See page 8)
            

3. Submit two (2) copies of the above forms to the Office of Sponsored Research.  If this 
request is part of a formal research proposal, include one copy of the entire proposal 
along with a copy of the proposed budget.  If you have additional questions, consult the 
Research with Human Participants: Guidelines for Investigators and Institutional  
Review Board Members, which is available on the Dominican University intranet website 
http://domin.dom.edu/irb.htm

Note:  The IRB Administrator will inform you in writing of the IRB action.

http://domin.dom.edu/irb.htm
http://domin.dom.edu/irb.htm


DOMINICAN UNIVERSITY INSTITUTIONAL REVIEW BOARD
APPLICATION FOR REVIEW OF RESEARCH INVOLVING HUMAN PARTICIPANTS
PROJECT TITLE

Users of Virtual Worlds
PRINCIPAL INVESTIGATOR
Ostrander, Margaret                                Graduate Student                       612-340-1241 (home)
Name (Last, First)                                   University Status                       Campus phone
Library & Information Science         n/a                                         margaretostrander@hotmail.com
Department                                        Campus mailing address                   Email address
FACULTY SPONSOR
Dr. Michael Stephens                              Assistant Professor                  708-524-6603
Name (Last, First)                                   University Status                       Campus phone
Library & Information Science         Convent Lewis 478                mstephens@dom.edu 
Department                                        Campus mailing address                   Email address
CO-INVESTIGATOR
n/a
Name (Last, First)                                   University Status                       Campus phone

Department                                        Campus mailing address                   Email address
FUNDING AGENCY (if applicable)
n/a
LEVEL OF REVIEW REQUESTED

Full review ________                Expedited review ________           Exempt research ___X_____

The Principal Investigator agrees to abide by the federal regulations for the protection of 
human subjects and to maintain raw data (including audiotapes and videotapes) and 
consent forms for a minimum of three (3) years beyond the completion of the study. If the 
data collection or testing of subjects is to be performed by student assistants, the Principal 
Investigator will assume full responsibility for supervising the students to ensure that 
human subjects are adequately protected. I certify that the proposed research is not 
currently underway and will not begin until approval has been obtained.

________________________________________________ _________
Signature of Principal Investigator Date

The Faculty Sponsor certifies that the student is knowledgeable about the regulations and 
policies governing research with human subjects and has sufficient training and experience 
to conduct this particular study in accord with the approved protocol. The Faculty Sponsor 
agrees to meet with the student on a regular basis to monitor study progress and provide 
supervision. I certify that the proposed research is not currently underway and will not 
begin until approval has been obtained.

________________________________________________ _________
Signature of Faculty Sponsor Date

mailto:mstephens@dom.edu
mailto:margaretostrander@hotmail.com


Expedited Review Checklist

Circle YES or NO for the following questions:

YES     NO 1.  Does your research involve more than minimal risk? "Minimal risk" means that 
the probability and magnitude of harm or discomfort anticipated in the research are 
not greater in and of themselves than those ordinarily encountered in daily life or 
during the performance of routine physical or psychological examinations or tests.  

YES     NO 2.  Are the participants minor children or other persons who are likely to be 
vulnerable to coercion or undue influence (e.g., persons with severe mental illness, 
the economically disadvantaged)?

YES     NO 3.  Has this or very similar research previously been approved by the Dominican 
University IRB or another organization's IRB? (If yes, attach prior notification of 
outcome of IRB review.)

YES     NO 4.  Is your research listed in the categories of research the Secretary of Health and 
Human Services currently considers eligible for expedited review?  Circle the letter 
of the appropriate category listed below.

a. Research involving the use of educational tests (cognitive, diagnostic, aptitude, 
achievement), survey or interview procedures or observation of public behavior, 
when the obtained information is recorded in such a manner that human subjects 
can be identified. Note that most research of this type would be exempt from 
review as long as no identifying information is recorded;

b.  Research on individual or group characteristics or behavior (including, but 
not limited to, research on perception, cognition, motivation, language, 
communication, cultural beliefs or practices, and social behavior), research 
employing survey, interview, oral history, focus group, program evaluation, 
human factors evaluation, or quality assurance methodologies. Note that 
research in this category may be exempt from review if no identifying 
information is recorded and the researcher does NOT manipulate the 
subject’s environment;

c. Research involving the collection of existing data, documents, records, or 
pathological or diagnostic specimens if these sources are publicly available, or if 
the information is recorded in such a manner that subjects cannot be identified;

d. Research and demonstration projects that are conducted by or subject to the 
approval of department or agency heads, and which are designed to study, evaluate 
or otherwise examine public benefit or service programs; and

e. Taste and food quality evaluation and consumer acceptance studies.

Note:  If you answered YES to questions 1 or 2 above you will have to follow the process for a 
Full Review unless you also answered YES to question 3 or 4.



APPENDIX
I. Informed Consent Form for Interviews
II. Researcher's Second Life Profile
III. Second Life Classified Ad for Solicitation of Interview Subjects
IV. Interview Questionnaire
V. Participant Observation Tracking Form

I. Informed Consent Form for Interviews

Obtaining Informed Consent in a Virtual World
The consent form to be used in this research will be a Second Life “note card.” A 
note card is a mechanism within Second Life that is given to an avatar to read; the 
research subject may choose to permanently keep this note card in their Second 
Life “inventory.”  The researcher will provide the note card in advance of the 
interview. The researcher will ask the subject to take time to review the note card, 
then will inquire via IM, “Have you read the information provided to you in the 
Informed Consent note card and voluntarily agree to participate in the 
interview?”.  The researcher will then ask a follow-up question of “Please confirm 
the date, as the day you are agreeing to participate in this interview.” A copy of 
the IM transcript will be retained in lieu of a dated signature. 

Informed Consent Note Card
I am a Master's in Library and Information Science student in an independent study 
course titled “Users of Virtual Worlds” at Dominican University in River Forest, IL. This 
course involves a research project examining the information that Second Life users need 
and how they go about meeting these information needs within Second Life. I am 
conducting interviews as a part of this research project.   

You can visit my Second Life blog at http://librariandreamer.wordpress.com for full 
details on the scope, nature and progress of this research project.

You were selected for this interview because you are a user of Second Life and agreed to 
be interviewed. You will be asked to describe your experiences within Second Life. This 
is not a clinical or diagnostic interview. You may refuse to answer any questions you 
wish, without explanation.

The interview is confidential and your anonymity will be maintained throughout my 
project. You are not obligated to share your real-world name or specific identifying 
information with me. I will ask some demographic questions (age, race, gender, etc.) 
which will not be used to identify you and will only be presented in an aggregate manner; 
you may choose not to answer these demographic questions, if you wish, without 
explanation.

Overall, I want to emphasize that I will not include I will not include any information that 
will identify either your Second Life identity or real-world identity, should you disclose 
it, in my presentation of research results to be held within Second Life in April 2008 or 
any other dissemination of these results. You are more than welcome to attend the in-
world presentation, and I will send you an invitation.

http://librariandreamer.wordpress.com/


Your participation in this interview is completely voluntary, and you will not receive any 
compensation for your time. You may refuse to participate or discontinue participation at 
any time without penalty or explanation.

The interview will last approximately one hour. I would like to keep a transcript of our 
IM and chat communication and/or record this session through screen-capture 
technology. This will allow me to listen carefully to what you have to say and not have to 
take notes. If you do not want me to record your responses either by keeping transcripts 
or by using screen-capture, then I will just take notes. 

If you have any questions about this project, you may contact my instructor, Dr. Michael 
Stephens at 708-524-6603 or mstephens@dom.edu, or the Dominican University 
Institutional Review Board Chair, Dr. Rebecca Pliske at 708 524-6906 or email 
IRBadministrator@dom.edu

Thank you for your participation in this research.

Sincerely,
Margaret Ostrander
Master's of Library and Information Science Student Researcher 

II. Researcher's Second Life Profile

“About Me in 2nd Life”
My passion is utilizing technologies to connect people and capture, store and exchange 
knowledge.  I am a graduate student conducting research about how people seek and use 
information in SL. My research involves a mix of 1:1 interviews and observational 
ethnographic research.  [character limit:500]

“About Me in 1st Life”
I'm a soon-to-be librarian. In May 2008, I'll earn my Master's in Library and Information 
Science (MLIS). I play the violin, love music and live in a Midwest city with my partner 
and our greyhound. I work in a corporate library. [character limit:250]

“Web Site”
http://librariandreamer.wordpress.com 

III. Second Life Classified Ad for Solicitation of Interview Subjects

“Care to spend some time chatting about your Second Life experiences? I am 
recruiting users of Second Life to be interviewed for a research project. I will ask 
you a few questions about how you use Second Life. Your identity will be kept 
strictly confidential. I expect that interviews will last about an hour.

My  research is totally legitimate. I am a member of the Second Life 'Researchers' 
group sponsored by Linden Labs for academic researchers and to guard against 
scams. My research has also been approved by the Institutional Research Board 
(IRB) at Dominican University (River Forrest, Illinois, U.S.A.), the institution 
that I attend as a Master's of Library and Information Science student. 

http://librariandreamer.wordpress.com/
mailto:IRBadministrator@dom.edu
mailto:mstephens@dom.edu


If you are interested, please IM me and suggest a time we can meet in-world. I 
hope to hear from you!

- Testy Outlander (Margaret Ostrander in real life)”

Interview Questionnaire

Opening questions
1. Tell me about why you use Second Life (SL).
2. What are your interests? (in real life too)
3. What do you like to do in SL?
4. When did you start using SL?
5. How often and for how long do you use SL?

Information needs  
6. Try to remember that last time you had a question that needed answering. This 

can be big or small, important or trivial. Tell me about what you wanted to know. 
7. In general, what sorts of things prompt you to look for information?
8. What sorts of things have you wanted to find out when in SL?
9. When can SL be helpful to finding the answers to questions you have?
10. In what cases has SL not been helpful when you needed information?

Information behaviors
11. What do you do when you want to find information? (in general)
12. What kind of tools do you use in SL to get information you need?
13. Are there any times you've gone to SL because of information you couldn't find 

elsewhere?  Any times it was easier to find things in SL than elsewhere?
Information resources – general 

14. What in-world resources or information would you recommend to a friend?
15. What would you say are the main resources you use when you want to find out 

something? (both in real-life and in SL)
Information resources – specific 

16. What is your opinion of the following resources in Second Life. (Please let me 
know if you had not been aware that any of these existed.)
 A library
 A slide show
 An event
 Links to outside websites
 Asking a friend
 Asking a stranger
 Asking a librarian or other 'expert'
 Notecards
 IM
 Chat
 Voice
 A publication (in-world newspaper, for example)
 Place with models, prototypes
 Creating some content of your own
 In-world educational institutions

What else should be on this list?
17. Have you ever used a library in SL? If so, where? Tell me about your experience.



18. Do you read in-world publications?
19. (If you create or script in SL): Does creating things in SL help you figure out 

answers to questions? If so, how? Can you give me an example?
20. If you were looking for information in SL, would you rather be presented with 

information, like on a sign, or would you rather do something to figure out the 
answers you needed?

Information improvements
21. How could SL be better at helping you get the information you need, when you 

need it?
Demographics

I'm asking for your real-life information here. I'd like to remind you that you don't  
have to answer any questions if you don't want to, without explanation. If you do 
choose to answer, please be honest. This information is entirely confidential, and I  
won't share it with anyone.

What country do you live in?
What is your age?
How would you describe your ethnicity or race?
What is your gender?
What is your profession?
What is your educational background?

Participant Observation Tracking Form

Time and Place
Time Start:
Time Finish:

SLurls6 visited:
1. Slurl:

 Start time
 End time

2. Slurl:
 Start time
 End time

3. Slurl:
 Start time
 End time

etc.

Quantitative data
Total visible utterances (number):

Total avatars observed (number):

Qualitative data:
Questions posed by avatars looking for information:

Avatar gestures & other non-verbal communications:
6 A “Slurl” is a Second Life URL that points to a particular location in-world.



Informational activities observed:

Information resources utilized:

Chains of information seeking behaviors (step-by-step cases):

General observations
Immediate log of researcher reactions (to be recorded directly after participant 
observation research):

Narratives observed:

Case studies
Coding of particular transcripts or recordings:

Hines:

Arrival narrative in ethnography describes the researcher's experience of getting to know 
the online community, negotiating with participants, etc.

eth. Involves: observes at close quarters and asks questions or subjects

researcher gains insight through DOING as well as seeing

lurking, instead of interacting with subjects, “is to relinquish claims to the kind of 
ethnographic authority that comes from exposing the emergent analysis to challenge 
through interaction” (e.g. the power of the personal narrative that one achieves from 
membership, interaction and DOING within the community studied)

triangulation of findings (verify what subjects claim through another source...e.g. A face-
to-face meeting or with other informants)


